Buying at Vickers & Hoad  
Our specialist sales catalogues are available online about 1 week before the sale. 

· Viewing 

All our specialist auctions are on view at least two days prior to the sale and details will be found in the relevant catalogues. 

· Bidding in the Room 

To bid at auction you will need a bidding number. This can be obtained from the office either during the view or on the day of the sale. 

· Commission Bidding/Bidding Form 

If you are unable to attend the sale you can leave a commission bid. This will be executed on your behalf by the auctioneer who will purchase the lot as cheaply as possible bearing in mind any reserve price and other bids.

· Condition Reports 

The relevant department will be pleased to give condition reports on any lot where practical. All weights and measures given in the catalogue should be regarded as approximate.

· Buyer's Premium 

Each lot is subject to a buyer's premium of  18.5% + GST 

· Payment and clearance 

Payment is due immediately after the auction in Australian Dollars. If you are a first time buyer we will need your name, address and bank details and may require funds to be cleared before purchases can be released.

The following methods of payment may be made:
bank cheque, personal cheque (pre approved), debit and credit cards and cash.

Bank Transfer Details

Vickers & Hoad Client Trust Account

National Australia Bank

National swift code
 
NAT AAU  3302 S
 
BSB   082 360
 
Account   550013359

Credit cards: Visa or MasterCard for which there is a 1.5% surcharge + gst




Where practical, payment can be made and purchases collected during the auction.

Please note that lots will remain in our salerooms for three working days following each sale, after which they will be removed to our store and arrangements for collection must be made in advance with the office. 

Packing and Shipping 

Vickers & Hoad Salerooms use Pack & Send Bondi Junction Branch- Specialist Shippers of Antiques, Collectors' Items and Fine Art, for the packing and dispatch of lots purchased at our salerooms. 

We regret that Vickers & Hoad are unable to offer a packing and dispatch service of their own. 

· Quotations
Pack & Send will be pleased to provide a prompt individual quotation for this service. 

Please complete a Delivery Instructions Form and return to Vickers & Hoad. To obtain a printable copy 

